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Audatex Workflow
Management Solutions

Audatex Claims
Manager
Convenient, Centralized 
Web Portal

Audatex Claims Manager provides 
real-time, centralized access to claims
data. Through this web-based portal,
users can connect to the entire suite 
of integrated Audatex applications 
including Audatex Estimating™,
Audatex Power Dispatch, Audatex
Viewer, Audatex Audit™, Audatex
Estimate Review™ and Audatex
Estimate Check™.

Increase Productivity through
Seamless Integration

Audatex Claims Manager streamlines
claims workflow for insurers and the
business partners, speeds claims 
processing, and reduces cycle times
by centralizing access to multiple
claims-processing applications—
improving overall customer
satisfaction.

n Single Sign-in Access: Save time
by signing in only once to access
multiple Audatex applications.

n Centralized, Real-time
Claims Information:
Enhance communication and 
maximize productivity by providing
centralized access for multiple
users (including dispatchers,
appraisers, claims managers, etc.). 

n Flexible Set-up Options:
Customize user access by
specifying which Audatex
applications users can log on to.

With Audatex Claims ManagerTM,

Audatex Power DispatchTM and 

Audatex ViewerTM, insurers can

streamline claims management,

improve efficiency and dramatically

reduce cycle times.

Audatex Power
Dispatch
Efficient Receipt and Dispatch of
Assignments

Audatex Power Dispatch is a web-
based tool that captures loss
information and intelligently identifies
applicable resources for appraisal
assignments.

Drive Dispatcher and Appraisal
Resource Efficiency

Audatex Power Dispatch minimizes
transit time and maximizes appraisal
resource utilization—reducing loss
adjustment expense (LAE) and severity
while improving vehicle-owner
satisfaction.

n Loss Report Creation and Editing:
Enhance workflow speed and 
flexibility by using the assignment 
feature to electronically capture first
notice of loss (FNOL) information.
With this information, you can create
an electronic assignment that you or
your repair-facility partners can
download to any estimating system.
You can also enter your loss report
and special instructions prior to
dispatching an assignment.

n Easy Dispatch Resource
Selection: Quickly select the best
resource for the assignment since all
available dispatch resource types
are displayed on one, integrated
page.



Using Audatex Dispatch, insurers can
send assignments electronically and
choose the appraisal resource that best
suits the severity of the claim (i.e. direct
repair program partners, independent
appraisers or staff appraisers). The
application displays program partners
within a specified geographic radius 
of the damaged vehicle.  It also lets
you expand the radius to search for
additional repair facilities. And, by
defining geographic coverage,
workload capacity and schedule, you
can dispatch your staff appraisers 
more effectively. 

n Map Display: Simplify resource
selection with a visual map interface
option that shows vehicle and
appointment locations as well as
appraiser sites.

n To-Do List: Proactively manage the
claims process and reduce cycle
times by tracking claim status at
different stages of the claim via the
To-Do list.

n Alarm Setups: Manage by
exception and ensure that
assignments are proceeding on
schedule by setting up alarms to
track key events.  These alarms
identify exceptions that require 
your attention by alerting you to
situations that do, or do not, take
place as specified (such as when
more than one day has passed
between the time an assignment 
is dispatched to the time the
estimate is uploaded).

Audatex Viewer
Instant, Real-time Claim Status 

Simply enter any one of a few 
criteria—claim number, owner last 
name or date range—and receive
detailed information on claims status.
Using Audatex Viewer, you now 
have a single point of access for all
documents, photos, estimates, 
claim-assignment history and status
changes filed by claim number. 

Reduce Time Searching for
Information and Improve
Processing Speed

By providing easy, instant access to
detailed claims information, Audatex
Viewer supports faster and more 
efficient claims processing.

n Flexible Claims Search Criteria:
Quickly and efficiently search for
claims by using a single criterion,
such as claim number, vehicle
owner, date range or a combination
thereof, to locate claims and create
custom reports.

n Multi-user, Centralized Access:
Allow numerous users to access
claims information in a centralized
location, anywhere and anytime.

n Document Organization Tools:
Provides convenient access to 
information by organizing
documents in folders.

n Detailed Event Logs: 
Make it easy for your users to 
follow the claim’s progression.

TRACK CLAIMS AFTER DISPATCH WITH THE TO-DO LIST
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Local focus. Global knowledge.

Audatex World-Class Support
n Training Services: Audatex offers

instructor-led, computer-based and
virtual training courses.  As a Solera
company, Audatex is the industry’s
first claims solutions provider
approved as a member of the I-
CAR® Industry Training AllianceSM

program—enabling students to earn
points valid towards I-CAR Gold 
Class Professionals® and Platinum
Individual™ requirements.  In
addition, as an IACET Authorized
Provider, Audatex can offer
Continuing Education Units (CEUs)
for its programs that qualify under
IACET guidelines. Audatex is also
the first in the industry to provide
CEUs for virtual classes—including
computer-based training and
webinars—through its ASE-certified
CASE designation. And, specified
Audatex courses also qualify for
credits toward the Automotive
Management Institute’s (AMI’s)
Accredited Automotive Manager
designation.

Visit the Online Training Center, 
www.training.audatex.us, for more 
information and a list of upcoming 
classes. 

n Technical Support: Audatex
Technical Support includes access
to more than 100 highly 
trained representatives, available at 
800-546-5237, from 8 a.m. to 
8 p.m. Eastern, Monday through 
Friday.  It also includes unlimited
access to an online support
website, www.support.audatex.us,
that offers 24/7 e-based support,
web chat, knowledge-base software
and answers to your frequently
asked questions.

Contact a Sales Rep Today
For more information:
Call: 1-800-237-4968 or
Email: sales@audatex.com
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